Eequ Cookie Policy
Eequ uses cookies to distinguish you from other users of our website. This helps us to
provide you with a good experience when you browse our website and also allows us
to improve our site. By continuing to browse the site, you are agreeing to our use of
cookies.
A cookie is a small file of letters and numbers that we store on your browser or the
hard drive of your computer if you agree. Cookies contain information that is
transferred to your computer's hard drive.
We use the following cookies:
●

Strictly necessary cookies. These are cookies that are required for the operation
of our website. They include, for example, cookies that enable you to log into
secure areas of our website, use a shopping cart or make use of e-billing services.

●

Analytical/performance cookies. They allow us to recognise and count the
number of visitors and to see how visitors move around our website when they are
using it. This helps us to improve the way our website works, for example, by
ensuring that users are finding what they are looking for easily.

●

Functionality cookies. These are used to recognise you when you return to our
website. This enables us to personalise our content for you, greet you by name
and remember your preferences (for example, your choice of language or region).

●

Targeting cookies. These cookies record your visit to our website, the pages you
have visited and the links you have followed. We will use this information to make
our website and the advertising displayed on it more relevant to your interests. We
may also share this information with third parties for this purpose.

You can find more information about the individual cookies we use and the purposes
for which we use them below:
1. For Login purposes we store a token representing your ID.
2. For redirection purposes a URL to direct you to the previous page for login or
account creation.
3. Google analytics to collect information about visitor behaviour on our website.
Google Analytics stores information about what pages you visit, how long you
are on the site, how you got here and what you click on. This Analytics data is
collected via a JavaScript tag in the pages of our site and is not tied to
personally identifiable information.We therefore do not collect or store your
personal information (e.g. your name or address) so this information cannot be
used to identify who you are.
You can find out more about Google’s position on privacy as regards its
analytics service here.
4. Our help chat bot is provided by Intercom. Intercom helps us understand your
usage of our services. In particular, we provide a limited amount of your
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information (such as sign-up date and some personal information like your
email address) to Intercom, Inc. (“Intercom”) and utilize Intercom to collect data
for analytics purposes when you visit our website or use our product. As a data
processor acting on our behalf, Intercom analyzes your use of our website
and/or product and tracks our relationship by way of cookies and similar
technologies so that we can improve our service to you. Use this link for more
information about Intercom's use of cookies. We may also use Intercom as a
medium for communications, either through email, or through messages within
our product(s). As part of our service agreements, Intercom collects publicly
available contact and social information related to you, such as your email
address, gender, company, job title, photos, website URLs, social network
handles and physical addresses, to enhance your user experience. Use this
link for more information about the privacy practices of Intercom. Intercom’s
services are governed by Intercom’s terms of use. If you would like to opt out
of having this information collected by or submitted to Intercom, please contact
us. You block cookies by activating the setting on your browser that allows you
to refuse the setting of all or some cookies. However, if you use your browser
settings to block all cookies (including essential cookies) you may not be able
to access all or parts of our site.

Except for essential cookies, all cookies will expire after one year.
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